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DAN’X brings change to the Transport Industry 
- Introducing Causalix Track-It solution 

C A U S A L I X 

Data Capture at low cost: 
DAN’X Chose the Intermec SF51 for the scanning, and a 
Hewlett Packard IPAQ as the PDA. The combination of 
the tough weather and impact resistant scanner with 
the more delicate HP IPAQ, ensured Low Cost and High 
Technology at the same time. The Bluetooth connection 
between the 2 parts makes scanning quick and easy, 
yet very reliable. The design of the solution, ensures that 
the IPAQ remains in the belt during operation. 

Jens Christian Andersen, IT Manager at DAN’X:  “The main benefit 
is the automatic updates – getting the information so quickly is 
great for us and for our customers.” The fact that updates now 
happen automatically is also critical for DAN’X, as the company is 
saving money on data processing. “Staff time dedicated to data 
entry and checking can now be reallocated,” says Andersen. “This 
means employees can concentrate on more productive tasks, and 
focus on                          providing better service for our 
customers.” Since the  Causalix solution was adopted,  
   DAN’X has also raised its 
   delivery accuracy rate from  
   99,5 to 99, 8%. 

High Performance & POD: 
DAN’X prides itself on offering delivery by 7am 
or 10am the next day, which means a lot of 
overnight driving if goals are to be met. With the 
Causalix solution, DAN’X’s fleet of 50 vans are 
well placed to maintain and even build upon the 
company’s high performance levels. DAN’X 
drivers scan all parcels on uplift, so at any given 
point in time, they know exactly what their van 
contains.  


